




• Engagement of people.

• Customer focus.

• Leadership.

• Process approach.

• Improvement.

• Evidence-based decision-making.

• Relationship management.

ISO 9001 is a standard that sets out the requirements for our quality 
management system. It ensures that UNEC Joinery is more efficient 
and it improves our customer satisfaction.

UNEC Joinery principles of quality management are:
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